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SAFE SPORT REQUIREMENT

FOR COACHES UNDER NROC
It is mandatﬁ for coaches unider the

National Registry of Coaches (NROC)

to complete the ‘Understanding Safe

Sport as a Coach'* online module by
1 January 2025.

*If you have completed this Safe Sport module previously or
under SG-Coach L1 Programmes (from 2021) or SG-Coach
Community Programme, you do not have to complete it again.
Ensure you upload your certificate in SportSync.

WHY mandatory? © 4

Coaches holda profound duty of care to their
athletes. Thus, it is important that coaches"ée
equipped with the necessary knowledge and skills,

and the ethical standards to protect the well%\fing of
athletes, and foster a positive sporting environment,
especially since sport is participated by children,

young persons and persons with disabilities.
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The Safe Sport module equips coaches to recognize,
prevent, and respond to various forms of abuse.

Completing the Safe Sport module is not
just a requirement—it is a commitment to
safeguarding sport and all its participants.

HOW to complete?

Log in SportSG-ED and find the module
‘Understanding Safe Sport as a Coach’. Once
completed / if you have completed it previously,
ensure you upload the certificate in SportSync.
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Refer to User Guide in the next page.
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2 Still having issues?
Need H ELP " Register for an appointment
with us at our monthly NROC
SportSG-ED System Issues? Membership Engagement

Email support@talearnx.com (ME) session - we will be
there to help!

: Register at QR Code below.
Issues uploading to SportSync?

Email sport_coaching@sport.gov.sg




SportSG-ED

Education & Development

USER GUIDE

Follow these steps to access your SportSG-ED account and
complete the ‘Understanding_Safe Sport as a Coach’ module!

Log in SportSG-ED. Username is
your SportSync ID (starts with the
letter “").

If you do not know your password,
click on ‘Forgot Password’. An
email with a link to reset your
password should be sent to you.
Do check your Spam / Junk Mail.

STEP

You're In!

Once logged in, you will be
directed to the Learner Home

page.

Scroll down / search using the
search bar for the module -
‘Understanding Safe Sport as a
Coach’.

Click on the module.

Open Module

You will be directed to this
page. Continue to click on
‘Open Curriculum’.

STEP

Start Learning

You will be directed to this page.
Click Launch' to start each topic.

Topics must be completed in
sequential order.

Once you have completed the
assessment, the button will change
to ‘Evaluate’ - do complete it as
well.

Ensure that the ‘Curriculum
Progress’ shows 100% to indicate
that you have completed the
course.

O The Finish Line

Your certificate will be generated
once your curriculum progress
has reached 100% - do save it
and keep a copy of it.
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Login Issues with SportSG-ED?

Email support@talearnx.com
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SportSG-ED

Education & Development

Username

Password >/
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Forgot Password? '
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Hello &wniin What would you like to learn toda!
© 0 Completions
R 0 Hours

aca
Your language(s) ¥
0 0 0 A
,,,,,,, otowars  Followsa My Portfolio
Tining record View
0 0 0
o

Understanding

3 minutes

. L) 4
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All done!

Al assigned training has been completed.
Lear something new or complete what you
tarted.

Inspired by your topics

STEP

CuRRICULUM
Understanding Safe Sport as a Coach

Last updated 01/042024 Duration 2 hours, 8 minutes
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CURRICULUM
Understanding Safe Sport as a
oach

Details

nnnnnnnnnnnn Introduction to Understanding Safe Sport as a Coach
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Safeguarding in Sport & Fitness.

nnnnnnnnnnnn Implementing Safeguards as a Coach
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i Understanding Safe Sport as a Coach
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Safe
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CURRICULUM
PROGRESS

is mandatory to complete the Evaluation after the Assessment.

Introduction to Understanding Safe Sport as a Coa h
Status : Registered Due : No Due Date Training Hours : 3 min

Safeguarding in Sport & Fitness
Status : Pending Prior Training  Due : No Due Date  Training Hours : 30
min

Implementing Safeguards as a Coach
tatus : Pending Prior Training  Due : No Due Date  Tralning Hours : 30

Your Responsibilities as a Coach
Status : Pending Prior Training  Due : No D
min

(o Due Date  Training Hours : 20

Against You
ior Training Due : No Due Date  Training Hours : 15

An Allegation
Status : Pending P
min

Safe Sport Unified Code

#

ling Safe Sport as a Coach Assessment
Training +No Due Date Tralning Hours : 30

mark

STEP
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CURRICULUM

Understanding Safe Sport as a Coach

Lastupdated 14/04/2021 Duration 2 hours, 13 minutes

CURRICULUM

Understanding Safe Sport as
a Coach

Details

. . Complated
Safe sport is about creating a positive sporting environment free from all forms of

harassment and abuse. Upon completion of this module, you would have the
knowledge on the five forms of harassment and abuse and understand your
responsibility as a coach in safe sport prevention efforts, that is in creating clear
boundaries between yourselves and your athletes. It also includes steps in
reporting abuse to ensure a safe sporting enviranment for all.

Training was successfully completed
and recorded to your training record.

Course Requirements
You are required to complete this module and e-assessment (80% passing mark
with unlimited attempts) to attain the Safe Sport certification.

Show more

\@%CoachSG


https://sportsg-ed.csod.com/client/sportsg-ed/default.aspx

USER GUIDE - CERTIFICATE

Follow these steps to retrieve your certificate from
SportSG-ED and upload it on SportSync!

T

Log INn SpOortSG-ED. Usernome IS SportSG-ED
your SportSync ID (starts with the Educstion & Development |
letter 1"). — F
If you do not know your password, e 7
click on ‘Forgot Password’. An email :
with a link to reset your password Forgot Passwora? '
should be sent to you. Do check W

your Spam / Junk Mail.

b - z S
l Hello Uo)taetiandairinisimvil What would you like to
o Completions learn today?
Hour
Q_ Search forlearning

Once logged in, you will be
directed to the Learner Home

page.

Click on ‘Completion’ on the left
hand side. 20

All done! - - - -

Inspired by your topics

View Certificate STZEP

You will be directed to this
pO g e ° C I i C k O n ‘V i eW Filter by Training Status Sort by Filter by training type Search by keyword
C e rt i f i C O te’ . Completed v | Completiondatev | All Types - Search Q

Search results (3)

Understanding Safe Sport as a Coach
5 Completed : 19/06/2024 Status : Completed _Training Type : Curriculum

Save a copy of your
certificate.

Log in SportSync 525."

Once in SportSync, click on ‘My
Profile’ on the left hand side.

Certifications

7)  General Certifications

& o i z

# Home *Standard First Aid {Compulsory for All Coaches)
Values and Principles in Sport (VPS)

NCAF Theory (Nat

Under General Certifications, click

gMmeﬁle
on the pencil icon. ‘

<]  Sport Specific Certifications

NCAP Technical (Mational Coaching Accreditation Programme)

A pop-up titled ‘Certifications” will
appear. Click on '+’ sign to add the
certificate.

Coaching Experience P
() Cosening Achievements

o STEP m
Q The Finish Line

Key in the details of the certificate:
e Category
* [ssuing Authority
* Name of the Certificate
* Completion Date
* Attach

Click 'save’ -> 'Ok’ at the
confirmation prompt. Youre done!

Issues Uploading to SportSync? S%
& Email sport_coaching@sport.gov.sg \y CoachSG


https://www.sportsync.sg/App/Login?ReturnUrl=%2fapp
https://sportsg-ed.csod.com/client/sportsg-ed/default.aspx

USER GUIDE - CERTIFICATE

For those who completed Safe Sport module under SG-Coach Level 1
or SG-Coach Community Programme, follow these steps to retrieve
your certificate from SportSG-ED and upload it on SportSync!

Log in SportSG-ED. Username is 1
your SportSync ID (starts with the SportSG-ED "

Education & Development
wyn
letter ) .

Username
If you do not know your password, Password ;/
click on Forgot Password’. An email

with a link to reset your password Forgor Password? )
should be sent to you. Do check - e - .
your Spam / Junk Mail.

° - Hello Wo)tatvandairivnbs/mive] What would you like to
learn today?
out Q Search for learning
adges

Once logged in, you will be
directed to the Learner Home
page. Click on ‘Completion’ on the ; /

left hand side. — e A

View Certificate STED

. . . — Foundational Sport Science (NSA)
( A ) YO u WI | | be d I rected to th I S po g e' 3 ’ Completed : 22/10/2022 Status : Completed Training Type : Curriculum
Click on ‘Open Curriculum’ under

. 8G-Coach Theory Level 1 (NSA)
s Completed : 21/10/2022 Status : Completed Training Type : Curriculum

SG-Coach Theory Level 1 (NSA) /

SG-Coach Community Programme. SG-Coach Theory Level 1 (NSA)
100% CURRICULUM
Expired training is not included in section or i progress
H Module 3: Safe Sport & Sport Safet;
(B) click on Safe Sport module on I Mocule 3: Safe Sport & Sport Satety
f (NsA) Osate s
the |e t' o MODULE 1: VALUES S(:(:s:g:gr:\tp\e\ed Due : No Due Date  Training Hours : 1 hrs 30 Launch ~
AND PR\N(‘:JPLES IN g:;s sport is about creating a positive sporting environment free from all
SPORT forms of harassment and abuse. Upon completion of this module, you...
. 0 e ore ) )
(C) click ‘View Certificate’ under © voouz: seons ST
DEVELOPMENT ed to complete this e-assessment and achi
SYSTEM of 80% passing mark (unlimited attempts) to attain the Safe P
Safe Sport Assessment and save a
@ MODULE 3: SAFE o
11 SPORT & SPORT ::Z:::scif:;wi«ed Due : No Due Date  Training Hours : 1 hrs
copy of your certificate.
Il BN B I B B N EE e HE BN BN BN BN BN B B B B B B B

STEP

Log in SportSync 4

Once in SportSync, click on ‘My
Profile’ on the left hand side.

Certifications

Under General Certifications, click 8

g My Profile
|  Sport Specific Certifications

=5 UL MU S0 © NCAP Technical (Mational Coaching Accreditation Programme)

on the pencil icon.

A pop-up titled ‘Certifications” will
appear. Click on '+ sign to add the
certificate.

i NCAP Theory (National Coaching Acereditation
& Programme) -Level 1
per: Singepore
Not Available

1 Velleyi SPOT Specific Certifications %

Coaching Experien: P
() Cosening Achievements

v 5

Key in the details of the certificate:
e Category
* [ssuing Authority
* Name of the Certificate
* Completion Date
* Attach

Click 'save’ -> 'Ok’ at the
confirmation prompt. Youre done!

Issues Uploading to SportSync? S%
& Email sport_coaching@sport.gov.sg \y CoachSG


https://www.sportsync.sg/App/Login?ReturnUrl=%2fapp
https://sportsg-ed.csod.com/client/sportsg-ed/default.aspx

